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Patient Participation Group

You can make a difference at Richmond

Whatis it?

A smallindependent group of volunteer patients who work with the
practice to give feedback, improve local services, and represent
patient views. The group discusses practice wide issues affecting
all patients rather than individual medical concerns. The group
meets every few months at the practice. It involves up to 15
patients, practice staff, and is lead by a patient chairperson.

I’m interested - how do | join?

Any registered patient is welcome to join the group. If interested,
please contact the current Chairperson (Mr Larry Angel -
angellarryl@aol.com) or speak to reception to find out about the
next meeting. If you cannot attend the group in person, minutes

can be shared with you.
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