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Patient Participation Group
Minutes

Date: 27/11/2025
Time: 18:30
Venue: Richmond Medical Centre
Attendees: Dr Cannon (GP Partner), Dr Conlan (Resident Doctor), Alice Ross (Practice Manager), Larry Angel, Margaret McIntosh, Pauline Oldfield, Chris Brady, Claudene Coulston
Items:
	Item
	Topic
	Action

	1
	Welcome and introductions
	This was the first meeting since 2019, and the first since the new Practice Manager, Alice Ross has been in post who started at the end of April 2025.


	2
	Introduction to the PPG and First meeting
2.1 Ground rules
2.2 Aims and Objectives of the PPG
2.3 Terms of Reference 
2.4 Election of Chair & Secretary
2.5 Suggestions and comments from the PPG patient members
	2.2 We discussed the aims of the PPG and the roles and responsibilities of members and what we hope to achieve. 
The PPG is here to work with the practice to improve local health services and represent patient views.

We went around the room and all attendees introduced themselves along with a little regarding their motivations for joining the group.

Chris- has previously volunteered for Sheffield mind 

Larry- was in the previous PPG group, would like to get some young ppl involved, Chair at Woodthorpe 

Margaret- looking to help in whatever way she can

Pauline- previous pharmacy technician, and used to attend when Dr Liley held the PPG meetings

Claudene- active volunteer at Burton Street, and keen baker.

2.4 Larry was elected as Chair of the PPG. Secretary and Vice Chair are to be discussed at the next meeting.

2.5 Engagement with other member of the practice was identified as being a key target for the future success of the group. 

We initially discussed the idea of meeting monthly on Tuesdays.

Online booking and patients being able to book more appointments online, as they have had in the past was spoken about as something which would be of use.


	3
	Information from the GP Practice
3.1 Practice updates
3.2 New GP contract and appointments
3.3 Practice sustainability initiatives
3.4 Sheffield weight loss system
3.5 Review Friends and Family Test
	Not discussed 

	4
	Areas for discussion at next meeting
	Further discussion regarding having 3 monthly PPG meetings, and scheduling 

Vice Chair & Secretary- to discuss at the next meeting 

Dr JC to create a leaflet to hand out to patients who may be interested in joining the PPG.
Larry agreed to have email address listed as a contact for the PPG and any questions.



	5
	Any other business
	The group decided that they would like communication to be by text message as emails have been difficult to open for some people on mobile devices.
Everyone agreed that they are happy for Larry to have their details.  


	6
	Date of next meeting
	20/01/25- 1:30pm 
We discussed varying the times of the PPG meetings to enable other people to attend. 
The group are particularly keen to meet during the day in the winter months.

Larry to meet with Alice to discuss the next PPG agenda on Wednesday 14th January at 10am. 
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