[image: Screenshot 2025-10-08 at 16.18.50.png]	

	

Patient Participation Group
Minutes

Date: 20/01/2026
Time:1:30pm
Venue: Richmond Medical Centre
Attendees: Dr Cannon (GP Partner), Dr Conlan (Resident Doctor), Alice Ross (Practice Manager), Larry Angel (Chairperson), Pauline Oldfield (Vice Chairperson), Peter Oldfield, Claudene Coulston, Margaret McIntosh, Chris Brady, Tony Walker, Nicola Capelin
Apologies: Howard Capelin & Christine Dickinson
Items-:
	Item
	Topic
	Action

	1
	Welcome and introductions

	Introductions from LA who spoke about how he lost his wife 4 years ago, and he had previously been involved when the group was last in action and wanted to get back involved now that the group is up and running again.
We then went around the room and everyone introduced themselves. 

	2
	Rules of participation

2.1 Importance on the group being inclusive and that everyone feels involved 
2.2 Return of signed GDPR and consent forms (additional forms to be provided at the meeting if required)

	2.1 LA stressed the importance for everyone to be involved within the group, and to have their say, which everyone agreed to.
2.2 All members of the group present signed and returned their GDPR and consent forms.

	3
	Election of a Secretary/ Vice Chair
	 LA raised whether anyone had given any thought to be a Vice Chairperson or Secretary. None of the group had given it any thought, however LA raised that he had spoken to PO following last times meeting, who had volunteered her services to support LA.
PaO agreed that she was happy to take on the role of Vice Chairperson, which was seconded by PeO. This appointment was unanimously approved by the rest of the attendees. 
Noone volunteered to be the secretary, however AR agreed to continue taking minutes until someone could be identified to take on the role.

	4
	Access to the surgery

4.1 AR to discuss all the different ways that you can currently access services at the surgery
4.2 Discussion from the group around what works well 
4.3 Discussion from the group around what we could consider changing
4.4 Any additional feedback around access

	4.1AR discussed the different ways in which you can access the surgery  between 8am-6:30pm
· Walk in
· Phoning 
You can now also request a call back. This is where when you can press a button whilst you are in a queue of callers so that the surgery clls you back when you reach the front of the queue. Attendees remarked that this was a great improvement. AR said that there had been trepidation amongst the team when starting this, however she was pleased to hear that it is working positively for patients.  

· Online through our website 
This is accessed by going to our website https://richmondmedicalcentre.co.uk/ and selecting the icon at the top which says appointments.
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You then scroll down this page until you see the below icon and press ‘start here’
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You can then select one of the below categories, and your request will be read and actioned by a doctor (unless it is an admin request) within 3 days, however it is usually a lot quicker.
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NC raised that 3 days is a long time to wait for an urgent appointment. AR and Dr TC raised that the online system is for non-urgent requests only and that if a request is urgent, the patients should access the surgery another way. 
MM spoke about her daughters experience at The Hollies Medical Centre where she had made an online request for her daughter and also sent a picture which was reviewed by a nurse and subsequently received a prescription. MM remarked that it was a great service. AR and TC said that you can also add pictures to online requests to us too, however, the request is put onto a list for the duty Doctor of the day to review and to decide whether the patient needs a call, or to come to the surgery etc. CC asked whether you can use the online system if you’re making a request for someone else. AR confirmed that you can. 

· NHS app
When you go on your NHS app you can select ‘services’ at the bottom of the screen. Once you have done this, you can then click on ‘contact your GP about a health problem’. This will then take you through to the same page that you would see if accessing by our website.
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· Emailing 
syicb-sheffield.richmondmc@nhs.net
TC raised that this isn’t the best way to contact us for anything other than admin as it could take reception a while to reply to this.

4.4 TW found the practice very accommodating and had never had any problems accessing the practice, CB and MM also agreed with this. 


	5
	Attracting other PPG participants

5.1 Any views from the group in how we could do this
5.2 JC to present information poster to text out to patients, and inclusion on our website
	5.1 The group had been effective in bringing a friend to attend this meeting and that has really helped to boost numbers.
It was discussed that we should have a maximum of 20 ppl in the group, particularly as we have space pressures being in the minor surgery suite.
TC raised with JC that we needed more exploration around using next door.
NC raised that it would be nice to recruit ppl from a diverse demographic and some different age ranges.
CB raised whether young ppl visit the doctors very often. It was discussed that younger people will have a different experience to bring to the group and will access different services and may use things like online systems more.

5.2 Dr JC discussed the poster which he had produced to send out to interested patients. NC raised that ppl in the reception team may be able to identify interested patients. TC raised to AR that it should be put on as an agenda point for the next whole practice meeting, which AR agreed. Dr JC and AR have already been promoting the PPG within other meetings across the practice. Dr JC has produced the following accurx text message which employees at Richmond can send out to interested patients which will signpost them to our website to find out more details, to ask at reception, or to contact LA.
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AR raised whether having a noticeboard in reception for the PPG could be useful where we could promote the PPG group. AR to action the board for the reception area to recruit patients by the next meeting.


	6
	PPG Survey- patient feedback

6.1 Suggested questions

	We discussed the idea of doing a PPG survey. The group couldn’t think of any questions currently but would go away and think about it.
NO raised that HO is experienced in surveys and may be able to help with this
AR suggested ways in which the surgery could support in sending out the survey such as through accurx text message, paper copies in the surgery and on the website. Dr TC also suggested that we could have a QR code on the PPG board that patients could scan and would link to the survey.

This is LA email address if you would like to contact him-:
angellarry1@aol.com


	5
	Any other business

	CB recently attended a university meeting through Link regarding prostate cancer and wondered why as a practice we don’t contact patients to come for a blood test for this. Dr TC said that this is because this is something which is decided at NHS England level and not up to individual practices to decide. Unfortunately, there isn’t currently a national screening program in place for this.

LA said that everyone is welcome to email him if they have any questions or suggestions. 


	6
	Date of next meeting
	It was discussed that we would either meet every 2 or 3 months. PaO raised that previously the group had met monthly, however this was sometimes a bit much. AR raised that as a surgery we would struggle to do it every month. 
Dr TC suggested that we do it every 2 months for now.
NC raised that we should perhaps do later in the day to accommodate patients of different demographics who perhaps work.
TW raised that if a meeting is in the middle of the day makes hard to do other things.
PaO suggested that we could do it in evenings in the summer. 

It was decided that the next meeting will be-:
17th March- 6pm 

AR and LA will meet to discuss the agenda on-:
11th March- 10am
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Richmond Medical Centre
South Yorkshire ICB

Patient Participation Group

You can make a difference at Richmond

Whatis it?

A smallindependent group of volunteer patients who work with the
practice to give feedback, improve local services, and represent
patient views. The group discusses practice wide issues affecting
all patients rather than individual medical concerns. The group
meets every few months at the practice. It involves up to 15
patients, practice staff, and is lead by a patient chairperson.

I’m interested - how do | join?

Any registered patient is welcome to join the group. If interested,
please contact the current Chairperson (Mr Larry Angel -
angellarryl@aol.com) or speak to reception to find out about the
next meeting. If you cannot attend the group in person, minutes

can be shared with you.
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Consult with a Doctor online

You can now also contact a Doctor online using our online triage tool, click below to access.
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‘admin request, you can now contact us online
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