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Patient Participation Group (PPG)
Code of Conduct


Meetings are not a forum for individual complaints; personal patient issues should be handled through the practice’s usual processes.
Confidentiality must always be maintained; patient-identifiable information must not be discussed.
All members’ views should be heard and respected, and discrimination of any kind is not acceptable.
Treat other members, staff, and the practice with courtesy and professionalism.
Members should actively contribute to agreed actions and support the group’s work.
Phones should be silent or switched off, and meetings should start and finish on time, keeping to the agenda.
Keep discussions relevant, constructive, and focused on the collective interests of patients.
Aim to ensure the group is inclusive and representative of the wider practice population.
Members should act responsibly in their voluntary role and follow the Nolan Principles as outlined separately.

Nolan Principles

The Nolan Principles set out the standards of conduct expected of anyone in a public role, including voluntary positions. PPG members are expected to follow them.
Selflessness: Holders of public office should act solely in terms of the public interest.
Integrity: Holders of public office must avoid placing themselves under any obligation to people or organisations that might try inappropriately to influence them in their work. They should not act or take decisions in order to gain financial or other material benefits for themselves, their family, or their friends. They must declare and resolve any interests and relationships.
Objectivity: Holders of public office must act and take decisions impartially, fairly and on merit, using the best evidence and without discrimination or bias.
Accountability: Holders of public office are accountable to the public for their decisions and actions and must submit themselves to the scrutiny necessary to ensure this.
Openness: Holders of public office should act and take decisions in an open and transparent manner. Information should not be withheld from the public unless there are clear and lawful reasons for so doing.
Honesty: Holders of public office should be truthful.
Leadership: Holders of public office should exhibit these principles in their own behaviour and treat others with respect. They should actively promote and robustly support the principles and challenge poor behaviour wherever it occurs.
November 2025		1
image1.png
NHS

Richmond Medical Centre
South Yorkshire ICB




